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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Low Medium FCR Total

Human Resource Management 146

112

5

1

151

113

Customer Company Total 146
112

5
1

151
113

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Low Medium MIR Total

Human Resource Management 146

21

5

3

151

24

Customer Company Total 146
21

5
3

151
24
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Low Medium ATTIR Total

Human Resource 

Management

146

0.40

5

1.49

151

0.44

Customer Company Total 146
0.40

5
1.49

151
0.44

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Low Medium MR Total

Human Resource 

Management

146

17

5

0

151

17

Customer Company Total 146
17

5
0

151
17
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Low Medium ATTR Total

Human Resource 

Management

146

1.88

5

1.77

151

1.87

Customer Company Total 146
1.88

5
1.77

151
1.87

Customer Company
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Detail

Application Error Utah Performance ManagementINC000000335515 No  0.69TIR:TIR Missed:Rick Hughes

LowHuman Resource ManagementApplication Development No  0.80TTR:TTR Missed:Casey Wardle Closed

Application None NoneINC000000351897 No  0.00TIR:TIR Missed:Jamie L Anderson

LowHuman Resource ManagementMetro B Help Desk Yes  7.40TTR:TTR Missed:Janet Hongsyvilay Closed

None None NoneINC000000355912 No  0.00TIR:TIR Missed:Jamie Boyle

LowHuman Resource ManagementCapitol Desktop Support No  0.04TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000356019 No  0.00TIR:TIR Missed:Nikki Broadhead

LowHuman Resource ManagementCapitol Desktop Support No  0.03TTR:TTR Missed:Brian Bintz Closed

Telecom Voice Mail NoneINC000000356342 No  0.25TIR:TIR Missed:Enid Bourgeois

LowHuman Resource ManagementVoice Operations No  0.34TTR:TTR Missed:Lois Schow Closed

None None NoneINC000000356404 No  0.00TIR:TIR Missed:Dave Gardner

LowHuman Resource ManagementRural Central Desktop Support No  0.00TTR:TTR Missed:Robert Case Closed

None None ZENworks for DesktopsINC000000356494 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Network Error Novell Client for 32-bit WindowsINC000000356635 No  0.00TIR:TIR Missed:Rachel Dodge

LowHuman Resource ManagementMetro A Help Desk No  0.21TTR:TTR Missed:Ed Conrad Closed

None None NoneINC000000356636 No  0.00TIR:TIR Missed:Nikki Broadhead

LowHuman Resource ManagementCapitol Desktop Support No  0.03TTR:TTR Missed:Brian Bintz Closed

Telecom Voice Mail TelephoneINC000000356829 No  0.06TIR:TIR Missed:Cleo Bird

LowHuman Resource ManagementVoice Operations No  0.13TTR:TTR Missed:Kelly Johnson Closed

Network Error NoneINC000000356846 No  0.13TIR:TIR Missed:Judith Price

LowHuman Resource ManagementCapitol Desktop Support No  1.88TTR:TTR Missed:Brian Bintz Closed

Network None NoneINC000000357480 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None NoneINC000000357489 No  0.00TIR:TIR Missed:Kathy Mares

LowHuman Resource ManagementMetro B Help Desk No  0.01TTR:TTR Missed:Janet Hongsyvilay Closed

Network None NoneINC000000357501 No  0.00TIR:TIR Missed:Sandra Johnston

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network Password Novell Client for 32-bit WindowsINC000000357873 No  0.00TIR:TIR Missed:Monica Jimenez

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000357901 No  0.00TIR:TIR Missed:Shannon Casias

LowHuman Resource ManagementMetro A Desktop Support No  0.00TTR:TTR Missed:Mike Wilde Closed
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Application Error NoneINC000000357920 No  0.40TIR:TIR Missed:Michelle Watts

LowHuman Resource ManagementMetro D Desktop Support No  1.07TTR:TTR Missed:Eldon Jenson Closed

Network None NoneINC000000358193 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None NoneINC000000358196 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.25TTR:TTR Missed:Janet Hongsyvilay Closed

Network None NoneINC000000358235 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Application None NoneINC000000358561 Yes  1.03TIR:TIR Missed:Sarah Tice

LowHuman Resource ManagementCapitol Desktop Support Yes  18.40TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000358940 No  0.00TIR:TIR Missed:Carmen Nichol

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000358966 No  0.00TIR:TIR Missed:Robbin Williams

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000358990 Yes  2.17TIR:TIR Missed:Alan Lake

LowHuman Resource ManagementApplication Services No  2.73TTR:TTR Missed:Tony Larsen Closed

Network Incident Novell Client for 32-bit WindowsINC000000359051 No  0.70TIR:TIR Missed:April Nicholls

LowHuman Resource ManagementCapitol Desktop Support No  1.28TTR:TTR Missed:Brian Bintz Closed

Application Password Utah Master DirectoryINC000000359112 No  0.28TIR:TIR Missed:Nikki Broadhead

LowHuman Resource ManagementHelp Desk No  1.10TTR:TTR Missed:Vicky Marrelli Closed

Network None Novell Client for 32-bit WindowsINC000000359264 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Closed

Print/Copy/Scan/Fax Incident NoneINC000000359265 Yes  2.67TIR:TIR Missed:Judith Price

LowHuman Resource ManagementCapitol Desktop Support Yes  6.49TTR:TTR Missed:Brian Bintz Closed

PC/Laptop Hardware NoneINC000000359451 No  0.00TIR:TIR Missed:Linda Whitney

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000359458 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000359502 No  0.00TIR:TIR Missed:Jean Mills

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000359510 No  0.00TIR:TIR Missed:David Kitchen

LowHuman Resource ManagementCapitol Desktop Support No  0.03TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000359514 No  0.00TIR:TIR Missed:David Kitchen

LowHuman Resource ManagementCapitol Desktop Support No  0.05TTR:TTR Missed:Brian Bintz Closed
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None None NoneINC000000359520 No  0.00TIR:TIR Missed:Alan Lake

LowHuman Resource ManagementCapitol Desktop Support No  0.09TTR:TTR Missed:Brian Bintz Closed

Telecom Voice Mail TelephoneINC000000360000 No  0.08TIR:TIR Missed:Tami Hart

LowHuman Resource ManagementVoice Operations No  0.08TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000360023 No  0.00TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error NoneINC000000360111 No  0.97TIR:TIR Missed:Bill Brandon

MediumHuman Resource ManagementCapitol Hosting No  1.00TTR:TTR Missed:Dale Hicks Closed

None None NoneINC000000360511 No  0.00TIR:TIR Missed:Jeri Lea Buckley

LowHuman Resource ManagementMetro C West Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000360567 No  0.00TIR:TIR Missed:David Kitchen

LowHuman Resource ManagementCapitol Desktop Support No  0.03TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000360572 No  0.00TIR:TIR Missed:Cole Gilmore

LowHuman Resource ManagementCapitol Desktop Support No  0.02TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000360640 No  0.31TIR:TIR Missed:Sarah Tice

LowHuman Resource ManagementMetro A Help Desk No  1.35TTR:TTR Missed:Cindy Schroeder Closed

Application None State Payroll SystemINC000000360941 No  0.00TIR:TIR Missed:Marianne Schow

LowHuman Resource ManagementMetro B Help Desk No  0.15TTR:TTR Missed:Janet Hongsyvilay Closed

PC/Laptop Error NoneINC000000360962 Yes  1.41TIR:TIR Missed:Con Whipple

MediumHuman Resource ManagementCapitol Desktop Support No  1.75TTR:TTR Missed:Brian Bintz Closed

Telecom Voice Mail TelephoneINC000000361129 No  0.79TIR:TIR Missed:Jeffie Dickerson

LowHuman Resource ManagementVoice Operations No  1.06TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000361173 No  0.00TIR:TIR Missed:Gaye Betts

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application None NoneINC000000361202 No  0.00TIR:TIR Missed:Sarah W Thomson

LowHuman Resource ManagementMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Closed

PC/Laptop Password NoneINC000000361683 No  0.59TIR:TIR Missed:Jill Barela

LowHuman Resource ManagementMetro C West Desktop Support No  0.59TTR:TTR Missed:Mike Larsen Closed

Telecom Voice Mail TelephoneINC000000361814 No  0.15TIR:TIR Missed:Jennifer Wakefield

LowHuman Resource ManagementVoice Operations No  0.21TTR:TTR Missed:Romanza Hamblin Closed

Application Error Active DirectoryINC000000362103 No  0.00TIR:TIR Missed:Jill Barela

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Employee GatewayINC000000362166 No  0.00TIR:TIR Missed:Jill Barela

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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Print/Copy/Scan/Fax Incident NoneINC000000362247 No  0.52TIR:TIR Missed:Judith Price

LowHuman Resource ManagementCapitol Desktop Support No  1.61TTR:TTR Missed:Brian Bintz Closed

Telecom None TelephoneINC000000362545 No  0.33TIR:TIR Missed:Tina Sweet

LowHuman Resource ManagementVoice Operations No  0.84TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000362572 No  0.00TIR:TIR Missed:Jay Jensen

LowHuman Resource ManagementOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Print/Copy/Scan/Fax Incident NoneINC000000362697 No  0.44TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementCapitol Desktop Support No  0.44TTR:TTR Missed:Brian Bintz Closed

PC/Laptop Error NoneINC000000362747 No  1.00TIR:TIR Missed:Tina Sweet

LowHuman Resource ManagementCapitol Desktop Support Yes  17.33TTR:TTR Missed:Brian Bintz Closed

PC/Laptop Error NoneINC000000362901 Yes  1.35TIR:TIR Missed:Cassandra Opheikens

LowHuman Resource ManagementMetro D Desktop Support Yes  6.79TTR:TTR Missed:Philip Henderson Resolved

Mobile Devices Error IpadsINC000000362908 No  0.13TIR:TIR Missed:Cassandra Opheikens

LowHuman Resource ManagementHelp Desk No  0.37TTR:TTR Missed:James Stearns Closed

Application Error Adobe AcrobatINC000000363086 No  0.32TIR:TIR Missed:Joel Chibota

LowHuman Resource ManagementCapitol Desktop Support No  3.96TTR:TTR Missed:Brian Bintz Closed

Application Error Novell GroupWiseINC000000363170 Yes  1.12TIR:TIR Missed:Michelle Imperiale

LowHuman Resource ManagementMetro D Help Desk No  1.12TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Incident NoneINC000000363280 No  0.44TIR:TIR Missed:Nancy Bauman

LowHuman Resource ManagementMetro B Desktop Support No  2.17TTR:TTR Missed:Tom Hanson Closed

Telecom Voice Mail TelephoneINC000000363445 No  0.07TIR:TIR Missed:Sandra Johnston

LowHuman Resource ManagementVoice Operations No  0.07TTR:TTR Missed:Kelly Johnson Closed

Network Incident NoneINC000000363613 No  0.00TIR:TIR Missed:Kathy Mares

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Closed

Network Incident NoneINC000000363633 No  0.00TIR:TIR Missed:Jamie Boyle

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Closed

Application Password Novell Client for 32-bit WindowsINC000000363666 No  0.00TIR:TIR Missed:Trish Anderson

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Incident NoneINC000000363700 No  0.12TIR:TIR Missed:Jeffie Dickerson

LowHuman Resource ManagementCapitol Desktop Support Yes  7.08TTR:TTR Missed:Brian Bintz Closed

Network None NoneINC000000363723 Yes  1.28TIR:TIR Missed:Sandra Johnston

LowHuman Resource ManagementCapitol Desktop Support Yes  6.94TTR:TTR Missed:Brian Bintz Closed

Application None Kofax ImageControlsINC000000363851 No  0.00TIR:TIR Missed:Julie Preece

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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Network None Novell Client for 32-bit WindowsINC000000364027 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

PC/Laptop Hardware NoneINC000000364209 No  0.00TIR:TIR Missed:Jennifer Wakefield

LowHuman Resource ManagementMetro B Desktop Support No  0.43TTR:TTR Missed:Torri Randa Closed

Mobile Devices None NoneINC000000364321 Yes  4.35TIR:TIR Missed:Dave Gardner

LowHuman Resource ManagementApplication Services Yes  6.49TTR:TTR Missed:Danielle Hood Closed

Network Incident NoneINC000000364603 No  0.82TIR:TIR Missed:Letty Debenham

MediumHuman Resource ManagementCapitol Desktop Support No  0.82TTR:TTR Missed:Brian Bintz Closed

Application Error Novell GroupWiseINC000000364634 No  0.00TIR:TIR Missed:Jay Jensen

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Error Novell GroupWiseINC000000364678 No  0.09TIR:TIR Missed:Jay Jensen

LowHuman Resource ManagementMetro A Help Desk No  1.54TTR:TTR Missed:Cindy Schroeder Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000364740 No  0.32TIR:TIR Missed:Marian Capito

LowHuman Resource ManagementMetro D Desktop Support No  1.73TTR:TTR Missed:Philip Henderson Closed

Application Reporting Novell GroupWiseINC000000364767 Yes  5.05TIR:TIR Missed:Patricia Barrett

LowHuman Resource ManagementCapitol Desktop Support No  5.05TTR:TTR Missed:Brian Bintz Closed

Network Incident NoneINC000000365152 Yes  1.07TIR:TIR Missed:Robbin Williams

LowHuman Resource ManagementCapitol Desktop Support Yes  19.89TTR:TTR Missed:Brian Bintz Closed

Network Incident NoneINC000000365152 No  0.00TIR:TIR Missed:Robbin Williams

LowHuman Resource ManagementCapitol Desktop Support Yes  19.89TTR:TTR Missed:Brian Bintz Closed

Network Error NoneINC000000365169 No  0.68TIR:TIR Missed:Bill Brandon

LowHuman Resource ManagementCapitol Desktop Support Yes  8.88TTR:TTR Missed:Brian Bintz Closed

Application None NoneINC000000365215 Yes  1.74TIR:TIR Missed:Daniel Chase

MediumHuman Resource ManagementMetro B Desktop Support No  2.79TTR:TTR Missed:Bill Crowther Closed

Network Error NoneINC000000365379 Yes  1.25TIR:TIR Missed:Paul Morley

LowHuman Resource ManagementCapitol Desktop Support Yes  6.07TTR:TTR Missed:Brian Bintz Closed

Application Password Utah Master DirectoryINC000000365500 No  0.54TIR:TIR Missed:Carrie Frampton

LowHuman Resource ManagementMetro D Help Desk No  0.54TTR:TTR Missed:Jed Patrick Closed

Application None Microsoft WordINC000000365707 No  0.00TIR:TIR Missed:Kathy Mares

LowHuman Resource ManagementMetro B Help Desk No  0.07TTR:TTR Missed:Janet Hongsyvilay Closed

None None NoneINC000000365787 No  0.00TIR:TIR Missed:Sandra Johnston

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Scott Wunderlich Closed

Network None NoneINC000000366166 No  0.00TIR:TIR Missed:Linda Barrow

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed
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Network None NoneINC000000366172 No  0.00TIR:TIR Missed:Linda Barrow

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

None None NoneINC000000366173 No  0.00TIR:TIR Missed:Lisa Dabell

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Scott Wunderlich Closed

Network None NoneINC000000366175 No  0.00TIR:TIR Missed:Linda Barrow

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None NoneINC000000366179 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None NoneINC000000366192 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None NoneINC000000366214 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None NoneINC000000366223 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None NoneINC000000366224 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None NoneINC000000366227 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None NoneINC000000366236 No  0.00TIR:TIR Missed:Kathy Mares

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network Password NoneINC000000366351 No  0.52TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementCapitol Desktop Support No  0.52TTR:TTR Missed:Brian Bintz Closed

Application Error Novell GroupWiseINC000000366425 No  0.00TIR:TIR Missed:Gaye Betts

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Error NoneINC000000366567 Yes  2.15TIR:TIR Missed:Aubrey Garduno

LowHuman Resource ManagementCapitol Desktop Support Yes  15.98TTR:TTR Missed:Brian Bintz Closed

Telecom None NoneINC000000366601 No  0.28TIR:TIR Missed:Jeffie Dickerson

LowHuman Resource ManagementVoice Operations No  0.28TTR:TTR Missed:Romanza Hamblin Closed

Network None NoneINC000000366615 No  0.00TIR:TIR Missed:Judy Christensen

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000366660 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementRural Central Desktop Support No  0.00TTR:TTR Missed:Robert Case Closed

Print/Copy/Scan/Fax Incident NoneINC000000366792 Yes  1.08TIR:TIR Missed:Linda Trujillo

LowHuman Resource ManagementMetro D Desktop Support Yes  21.59TTR:TTR Missed:Philip Henderson Resolved
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Network Error NoneINC000000366920 No  0.14TIR:TIR Missed:Jeffie Dickerson

LowHuman Resource ManagementCapitol Desktop Support Yes  11.48TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000367160 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error FrontEndINC000000367825 Yes  1.07TIR:TIR Missed:Jeffie Dickerson

LowHuman Resource ManagementCapitol Desktop Support No  4.24TTR:TTR Missed:Brian Bintz Closed

Application Error Human Resource EnterpriseINC000000367976 No  0.00TIR:TIR Missed:Christa Rowland

LowHuman Resource ManagementMetro A Help Desk No  1.77TTR:TTR Missed:Ed Conrad Resolved

Network Error NoneINC000000368237 No  0.50TIR:TIR Missed:David Kitchen

LowHuman Resource ManagementCapitol Desktop Support No  2.33TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000368754 No  0.00TIR:TIR Missed:Melissa Little

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000368801 Yes  1.25TIR:TIR Missed:Mary Ann Davis

LowHuman Resource ManagementMetro C West Desktop Support No  2.99TTR:TTR Missed:Shane Squire Resolved

None None NoneINC000000368839 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000369092 Yes  2.48TIR:TIR Missed:Bill Brandon

MediumHuman Resource ManagementApplication Server Support Team No  2.48TTR:TTR Missed:Dale Hicks Resolved

Network Error NoneINC000000369406 No  0.33TIR:TIR Missed:Marian Capito

LowHuman Resource ManagementMetro D Hosting No  0.33TTR:TTR Missed:Shawn Goble Resolved

PC/Laptop Hardware NoneINC000000369542 No  0.00TIR:TIR Missed:Rosanne Ricks

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Gary Graham Resolved

Telecom Voice Mail TelephoneINC000000369576 No  0.41TIR:TIR Missed:Rosanne Ricks

LowHuman Resource ManagementVoice Operations No  0.41TTR:TTR Missed:Romanza Hamblin Resolved

Print/Copy/Scan/Fax None NoneINC000000369607 No  0.22TIR:TIR Missed:Cindy Bane

LowHuman Resource ManagementApplication Services No  3.62TTR:TTR Missed:Tony Larsen Resolved

None None NoneINC000000369666 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementRural Central Desktop Support No  0.00TTR:TTR Missed:Robert Case Resolved

Telecom Voice Mail NoneINC000000369712 No  0.18TIR:TIR Missed:Tina Sweet

LowHuman Resource ManagementVoice Operations No  0.34TTR:TTR Missed:Romanza Hamblin Resolved

Network Password Novell Client for 32-bit WindowsINC000000370214 Yes  1.92TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementCapitol Desktop Support Yes  7.41TTR:TTR Missed:Brian Bintz Resolved

Application Password Novell Client for 32-bit WindowsINC000000370326 No  0.00TIR:TIR Missed:Debbie Cragun

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved
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Application Password Utah Master DirectoryINC000000370328 No  0.00TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro A Help Desk No  3.63TTR:TTR Missed:Ed Conrad Resolved

Network Incident NoneINC000000370674 Yes  1.57TIR:TIR Missed:Colette Hudson

LowHuman Resource ManagementRural Central Desktop Support No  3.50TTR:TTR Missed:John Donaldson Resolved

Network Password NoneINC000000370758 No  0.00TIR:TIR Missed:Carmen Nichol

LowHuman Resource ManagementMetro A Desktop Support No  2.17TTR:TTR Missed:Adam Staks Resolved

Application Error Novell Client for 32-bit WindowsINC000000370866 Yes  6.09TIR:TIR Missed:Colette Hudson

LowHuman Resource ManagementRural Central Desktop Support Yes  6.09TTR:TTR Missed:John Donaldson Resolved

Print/Copy/Scan/Fax None NoneINC000000370870 No  0.00TIR:TIR Missed:Jill Barela

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Novell Client for 32-bit WindowsINC000000371303 No  0.20TIR:TIR Missed:Tami Hart

LowHuman Resource ManagementCapitol Desktop Support No  0.54TTR:TTR Missed:Brian Bintz Resolved

Telecom Voice Mail TelephoneINC000000371310 No  0.15TIR:TIR Missed:Tami Hart

LowHuman Resource ManagementVoice Operations No  1.16TTR:TTR Missed:Romanza Hamblin Resolved

Application None ZENworks for DesktopsINC000000371586 No  0.00TIR:TIR Missed:Rosanne Ricks

LowHuman Resource ManagementMetro B Desktop Support No  1.50TTR:TTR Missed:Bill Crowther Resolved

Network Error Novell Client for 32-bit WindowsINC000000371614 No  0.00TIR:TIR Missed:Carita Eldredge

LowHuman Resource ManagementMetro B Help Desk No  0.10TTR:TTR Missed:Janet Hongsyvilay Resolved

PC/Laptop Password NoneINC000000371663 No  0.00TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro A Help Desk No  0.18TTR:TTR Missed:Liz Evans Resolved

Print/Copy/Scan/Fax None NoneINC000000371689 No  0.00TIR:TIR Missed:Paul Edlefsen

LowHuman Resource ManagementMetro B Help Desk No  0.23TTR:TTR Missed:Val Shepherd Resolved

Telecom Voice Mail TelephoneINC000000371703 No  0.29TIR:TIR Missed:Cindy Bane

LowHuman Resource ManagementVoice Operations No  0.30TTR:TTR Missed:Romanza Hamblin Resolved

Application Reporting Remedy Service Request ManagementINC000000371901 No  0.00TIR:TIR Missed:Bart Olsen

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network None NoneINC000000372078 No  0.00TIR:TIR Missed:Lyndrea Wheeler

LowHuman Resource ManagementRural Central Desktop Support No  2.69TTR:TTR Missed:Paul Petersen Resolved

Application Error Novell GroupWiseINC000000372161 No  0.00TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail TelephoneINC000000372247 No  0.03TIR:TIR Missed:Tina Sweet

LowHuman Resource ManagementVoice Operations No  0.11TTR:TTR Missed:Romanza Hamblin Resolved

Network None Novell Client for 32-bit WindowsINC000000372316 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Janet Hongsyvilay Resolved
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Telecom Voice Mail TelephoneINC000000372476 No  0.38TIR:TIR Missed:Michelle Imperiale

LowHuman Resource ManagementVoice Operations No  0.47TTR:TTR Missed:Romanza Hamblin Resolved

Print/Copy/Scan/Fax None NoneINC000000372553 Yes  1.76TIR:TIR Missed:Christa Rowland

LowHuman Resource ManagementMetro A Desktop Support No  1.79TTR:TTR Missed:Adam Staks Resolved

Application Error Internet ExplorerINC000000372711 No  0.00TIR:TIR Missed:Christa Rowland

LowHuman Resource ManagementMetro A Help Desk No  0.21TTR:TTR Missed:Ed Conrad Resolved

PC/Laptop Hardware NoneINC000000372752 Yes  2.82TIR:TIR Missed:Paul Morley

LowHuman Resource ManagementCapitol Desktop Support No  3.12TTR:TTR Missed:Brian Bintz Resolved

Network Performance NoneINC000000372913 No  0.00TIR:TIR Missed:Alan Owens

LowHuman Resource ManagementRural Central Desktop Support No  0.50TTR:TTR Missed:John Donaldson Resolved

Application Reporting Novell GroupWiseINC000000372929 No  0.76TIR:TIR Missed:Sarah Tice

LowHuman Resource ManagementApplication Services No  0.91TTR:TTR Missed:Martin Gonzalez Resolved

PC/Laptop Error NoneINC000000373001 No  0.37TIR:TIR Missed:Karen Heaton

LowHuman Resource ManagementHelp Desk No  0.37TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000373054 No  0.00TIR:TIR Missed:Jay Jensen

LowHuman Resource ManagementOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

Network Password Novell Client for 32-bit WindowsINC000000373282 No  0.00TIR:TIR Missed:Alan Lake

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000373379 No  0.00TIR:TIR Missed:Dana Powers

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Gary Graham Resolved

Application None Novell GroupWiseINC000000373427 No  0.00TIR:TIR Missed:Carmen Nichol

LowHuman Resource ManagementMetro A Help Desk No  0.00TTR:TTR Missed:Liz Evans Resolved

None None NoneINC000000373481 No  0.22TIR:TIR Missed:Carmen Nichol

LowHuman Resource ManagementMetro A Hosting No  0.56TTR:TTR Missed:Tom Carney Resolved

PC/Laptop Performance NoneINC000000373534 No  0.47TIR:TIR Missed:Paul Edlefsen

LowHuman Resource ManagementMetro B Desktop Support No  0.58TTR:TTR Missed:Bill Crowther Resolved

Application Error Utah Job MatchINC000000373612 Yes  1.59TIR:TIR Missed:Patty Young

LowHuman Resource ManagementMetro B Desktop Support No  2.08TTR:TTR Missed:Matthew Blunk Resolved

Application None NoneINC000000373807 Yes  1.26TIR:TIR Missed:Paul Edlefsen

LowHuman Resource ManagementMetro B Desktop Support No  2.56TTR:TTR Missed:Bill Crowther Resolved

Network Password Novell ConsoleOneINC000000374192 No  0.00TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro D Desktop Support No  0.00TTR:TTR Missed:Jon Hager Resolved
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